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Dolphin Court, Havant

Vacancy

Residental Care Houses

mencap



A safe, supportive home for people with
more complex needs

Dolphin Court’s bungalows offer a warm,
welcoming and highly supportive home
environment for people with a learning disability
who require a higher level of support.

Located in Havant, just a short walk from the
town centre and with excellent transport links
nearby, the service combines a calm, secure
setting with strong connections to the local
community.




A Home Designed for Comfort and Support

Set within a secure, gated development, the
bungalows provide accessible, thoughtfully
designed living spaces that support people to feel
safe, comfortable and settled.

Each bungalow includes:

« Spacious, accessible bedrooms with en-suite
bathrooms

- Bright, homely kitchens and dining areas

« Comfortable lounges for relaxing and
socialising

« A dedicated sensory room

« Access to a pleasant, secure garden

+ On-site parking

The environment is designed to be calm,
inclusive and supportive, helping people feel at
ease and able to thrive.




Support for More Complex Needs

The houses are particularly suited to people who may:

« Require higher levels of day-to-day support

« Benefit from a structured, supported environment

« Have additional communication, sensory, mobility
or health needs

We provide 24-hour, person-centred support,
tailored to each individual. This includes:
« Personal care and daily living support

Support with communication, including non-
verbal communication styles
Positive behaviour support and active support
approaches
Assistance with health needs, medication and
appointments
Emotional reassurance and consistent routines

Our experienced staff
team take time to
understand each person,
ensuring support is
delivered in a way that
is respectful, responsive
and centred around the
individual.




Current Vacancies

We currently have:
« 1vacancy in Bungalow 1
« 1 vacancy in Bungalow 2 (fully accessible)

Bungalow 2 is home to a small, friendly group of

people who enjoy a mix of shared activities and their
own personal time.

Bungalow 1 Bungalow 2




Life at Dolphin Court

Dolphin Court is a lively and inclusive service, with plenty of opportunities to take
part in meaningful activities both at home and in the community.

People enjoy:
« Group activities such as film nights, music sessions and arts and crafts
« Regqular social events, including BBQs, celebrations and themed evenings
- Trips out to cafés, shops and local attractions
« Monthly inclusion discos and community events
« Outdoor activities and visits to nearby green spaces and the coast

Within Bungalow 2, people have varied interests including music, films, crafts,
sports and cooking. They enjoy spending time together and would welcome
someone who would like to be part of a friendly household, while also respecting
personal space and independence.

People we support communicate in different ways, including sounds, limited words
or singing, and staff are skilled in understanding and responding to these individual
communication styles.



A Skilled and Consistent Team

Dolphin Court is led by an experienced leadership team, ensuring
high standards of care and support.

Registered Manager: Steve Waterhouse
Supported by three Assistant Managers
Stable, well-established staff team

24-hour support, including waking night staff

All staff receive comprehensive training, including:

Person-centred support and active support
Safeguarding and health and safety

Medication administration

First aid and food hygiene

Training tailored to the specific needs of people with a
learning disability




A Well-Connected Location

« Just a few minutes’ walk to Havant town
centre, with shops, cafés and amenities

« Close to bus and train stations with routes to
Portsmouth and Chichester

« On-site minibus for trips and activities

« Easy access to local day opportunities

« Nearby outdoor spaces, including the Hayling
Billy Line and coastal areas

« Dolphin Court is also part of a wider network of
Mencap services, offering opportunities to
build friendships and be part of a broader
community.




Why Choose the Houses at Dolphin Court?

Ideal for people who need higher levels of support in a structured environment
Accessible, homely and safe living spaces

Skilled, consistent staff team providing 24-hour support

Opportunities for social interaction, activities and community inclusion

A welcoming, supportive home where people can feel valued and understood

Find Out More
To learn more about current vacancies in the houses at Dolphin Court, please contact:

Steve Waterhouse (Service Manager)
, 07766 407118
e Steve.waterhouse@mencap.org.uk
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