VACANCY
INFORMATION

Horsepool

22 Horsepool Road, Connor

Downs, Hayle TR27 5DT
mencap



About the property

Horsepool Road is a warm and welcoming supported living home
designed for three individuals with learning disabilities. Our aim is to
create a safe, friendly, and inclusive environment where people feel
comfortable, valued, and able to thrive.

The property is located in a quiet residential area in Connor Downs,
just under 2 miles from Hayle. It is situated on a main bus route
between Penzance and Truro, making travel easy and convenient.
This modern bungalow is maintained to a high standard by Advance
Housing, a trusted registered social landlord.

Available Room
« Ground Floor Room: A bright and comfortable bedroom with
access to its own toilet.
« Shared bathroom facilities are also available.
« The property is wheelchair accessible throughout.

Shared Spaces
« Fully equipped kitchen
« Large personalised lounge/diner for relaxing and socialising
« Accessible garden with plenty of sunshine, perfect for enjoying
fresh air

There is also space in the carport for individuals with a Motability
vehicle.



The people who live here

Horsepool Road is more than a house, it’s a home where friendships
grow and people are supported to live fulfilling lives.

Currently, we support two amazing individuals who bring warmth and
personality to the house:

A Creative and Fun-Loving Lady

In her mid-60s and young at heart

Enjoys crafts, theatre trips, and shows

Values both social time and time in her own space
Prefers sharing her home with other females in a friendly,
respectful environment

A Gentle and Relaxed Lady
« In her 70s
« Enjoys films and nature programmes
- Likes visiting garden centres and cafés
« Values her own quiet space
« Happy to share her home with females

Both individuals attend day centres during the week, helping them
learn new skills and build social connections.

At home, they enjoy relaxing and spending time within the local
community.



Support Provided

The service is managed by Julie Butler, an experienced and dedicated
manager who is committed to creating a safe, supportive, and welcoming
home.

We provide 24/7 support from a skilled and stable team, along with an
overnight sleep-in service. All staff are fully trained in key areas including
person-centred support, safeguarding, medication administration, and
health and safety.

Support is tailored to each individual, focusing on building independence,
developing daily living skills, and promoting confidence and wellbeing. We
support people to take part in meaningful activities, social opportunities,
and community life. This includes help with managing finances, attending
appointments, cooking, cleaning, and daily routines.

Location and local amenities

Horsepool Road is located in Connor Downs, a friendly village near Hayle,
with excellent bus links to Penzance and Truro.

There is easy access to local GP surgeries, a walk-in centre, and nearby
pharmacies. Shops, supermarkets, and essential services are available in
Hayle, along with cafés, restaurants, and leisure facilities including
beaches, a leisure centre, and green spaces.

Transport is convenient, with bus stops directly outside the home and quick
travel to Hayle and Truro.



For more information, please contact
our referrals team
Email: psreferrals@mencap.org.uk
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