Tea, smiles and
empty promises
Winterbourne View, and a decade of failures
- a collection of family stories

Written by families
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Winterbourne View – 10 years later
In 2011, the BBC showed a Panorama
programme about Winterbourne View.

10 years later some families of people at
Winterbourne View have told their stories
in a family report.

The families say what has happened:
• to the hospitals like Winterbourne
View
• to 6 of the people who were at
Winterbourne View
• about the help that people can get
instead of going to a hospital like
Winterbourne View.

12

Glossary of difficult words

Crisis When things are very difficult and
dangerous.

Hospital In this report, hospital means a
hospital where people with a learning
disability, people with mental health needs
and people who have challenging
behaviour may go when they are in danger
of hurting themselves or other people. The
staff there should support them and find
out what treatment and support they
need.

Local Authority The group of people who
make decisions about social care in an
area.
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Restraint When a person (often a member
of staff) stops someone from doing
something. They often stop someone by
holding them.

Trauma When events happen which make
you feel scared, stressed or unsafe.

Winterbourne View A hospital run by a
company called Castlebeck Care. The
hospital was for people with learning
disabilities, people with autism and people
who may need support with their
behaviour. The hospital is now closed.
(Department of Health definition)

On 31st May 2011, there was a BBC
Panorama TV programme about
Winterbourne View.
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In the programme, some of the staff at
Winterbourne View abused some of the
people who were staying at the hospital.

The programme showed staff at
Winterbourne View:
• hitting people
• sitting on people to stop them
getting up from the floor
• throwing water at people

Lots of people were very angry and upset
about what they saw in the Panorama
programme.

The Government promised to make things
better for people with a learning disability.
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They promised that people would not have
to stay in hospitals like Winterbourne View.

They said that people should be supported
to live in their own home, close to family
and friends.

This report by families shows why it is not
good for people to stay in hospitals like
Winterbourne View when they should not
be there.

This report shows that people with a
learning disability and families are still not
getting the support they need.

56

The families say how we can make things
better for people with a learning disability
and their families.

6 stories
There were 48 people at Winterbourne
View. Here are stories about 6 of the
people.
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Dan’s story (told by his Mum, Lorretta)

Dan has gone into more hospitals after
Winterbourne View. He is in hospital now.

He is on medication which has made him
more unwell.

Dan does not trust people who say they
want to help him.
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It takes us 3 and a half hours to drive to
the hospital where Dan is. This means we
can not visit him as much as we want.

Dan is due to come out of hospital soon.
We should be excited, but we are scared
about what might happen.

Important theme: Staying at a hospital
like Winterbourne View can make people
worse, not better.

It is scary for people to be in a hospital a
long way from home, where there are staff
who they do not know.
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Simon’s story (told by his Mum, Ann)

Simon lived in a care home near his family.
The company who ran the care home
asked for money to pay for 2 extra hours
of support so they could support Simon
better.

We were told that Simon had to go to a
hospital. The hospital was 40 minutes
away from where he had been living.

Simon must have been very scared about
going to a different place with people he
did not know.
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Simon went to another hospital and then
he went to Winterbourne View.

After the Panorama programme, Simon
was allowed to go back to the care home
where he had lived before.

Simon was confused and unhappy. The
care home was no longer the right place
for him to live.

5 years ago, Simon moved to a house in a
quiet area. All of the staff who had been
supporting him could support him in his
new home.
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Simon has great support from his staff
and the other people who help him. Some
of the staff have worked with Simon for
over 20 years.

Important theme: Local authorities
sometimes do not give enough money to
support people properly.

When people are unwell, or their needs
change, they often need more support.

It is difficult to get the extra support
because no-one wants to pay the money
for the extra support.
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But it is usually cheaper than it is to pay
for someone to be at a hospital like
Winterbourne View.

People should be able to get the support
they need in the community.
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Kayleigh’s story (told by her Mum,
Wendy)

When Kayleigh was 17 she hit a member
of care staff at the place she was living.

Kayleigh went to court. She could not go
back to the place where she was living.

Kayleigh went to prison for 4 months.
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The court decided that Kayleigh should be
in a hospital until medical people decided
that she would not harm herself or other
people.

Kayleigh was in hospitals for 10 years. One
of the hospitals was Winterbourne View.

Kayleigh has lived in her own home for the
last 7 years. She lives near her Mum and
her brothers. Kayleigh likes living in her
own home.

Kayleigh likes contacting the emergency
services (fire, police and ambulance).
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If Kayleigh contacts the emergency
services when it is not an emergency, she
has to go to court.

While she has been in her house, Kayleigh
has been to prison 5 or 6 times for
contacting the emergency services.

Kayleigh still does not get the help she
needs in the community.

She needs the right support from the
mental health team when she feels
unwell. She needs support from someone
who knows her well and who she trusts.
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Important theme: There is not the right
support in the community.

This means that in a crisis people may end
up in hospital when it is not the right place
for them.

There needs to be more choices about the
help that people can get in the area where
they live.

The Government needs to give money to
local areas so they can offer support to
people.
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With the right support, most people will
not need to go to hospital.
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Ben’s story (told by his sister, Emma and
his Mum, Claire)

Ben went to Winterbourne View when he
was 18 years old. While Ben was at
Winterbourne View, he had lots of injuries
and bruises.

At Winterbourne View, Ben’s jaw was
broken and 2 of his teeth fell out.

The staff said this happened when they
were holding Ben to try to stop him hurting
himself or other people.
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Years later, Ben and his family found out
that a nurse had punched or kicked Ben in
the face.

After Winterbourne View, Ben went to a
care home. He was abused at the care
home too.

Ben still finds it very hard to trust people
who are there to support him. He is scared
that people will try to hurt him or his mind.

Ben now lives in the community in his own
home, with his dog. He has lots of support
from his family and from staff who know
how to help him.
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Important theme: If someone has been
abused they need the right support to help
feel better.

People with a learning disability or autism
who have been abused can find it hard to
let people know they are unhappy, hurt or
upset.

People with a learning disability or autism
who have been abused can find it hard to
know what people should and should not
do to them.
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Leslie Junior’s story (told by his Dad,
Leslie)

Leslie went into Winterbourne View when
he was 18 years old.

After the Panorama programme, the Local
Authority got Leslie his own home. He was
near to his family.

Leslie had his own support staff. He also
got help from a psychologist and learning
disability nurse.
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Leslie got a part-time job in a restaurant
kitchen. Things were going well.

Less than a year later things stopped
going well. The psychologist and learning
disability nurse left and Leslie’s care staff
found it difficult to support Leslie without
their help.

The care staff said if they did not get this
help they would not be able to support
Leslie any more.

Leslie got new care staff but they did not
get support from a psychologist either.
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Leslie got very distressed. He has been
back into hospital two times since
Winterbourne. He is in hospital now.

We want him to get the right support in
the community so he can have a happy
life.

Important theme: People who have been
to a hospital like Winterbourne View can
end up back to hospital if they don’t get
good support in the community.

The Government promised that people
with a learning disability would have
support to live in the community instead of
having to go to hospitals like Winterbourne
View.
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A lot of the time, people with a learning
disability or autism do not have the
support they need when they leave
hospital.

The money from the Government to help
people move back into the community is
not enough to help them properly.

There is not enough support for the people
who have been in hospital and their
families.

Everyone should make sure that people
get the right support in the community so
they do not have to go to hospital.
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Sam’s story (told by his Dad, Steve)

Sam went to Winterbourne View to have
an assessment, to find out what support
he needed.

When I visited Sam at Winterbourne View,
he had marks on his neck and wrists.

Sam said the marks were from ‘restraint’.
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While Sam was at Winterbourne View,
staff used restraint on him lots of times.
Staff also gave him a lot of medication.

Sam moved to another place before the
Panorama programme was on TV. He still
lives in the other place.

Sam lives in a house, not in a hospital. He
gets good support from his care staff and
is happy. The staff at the house have only
had to use restraint on Sam a few times in
10 years.

Important theme: when things go wrong
it is important for people to say when it is
their fault.
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This means changes can be made and the
same thing does not happen again.

What we think needs to happen next
1.
People should get help when they
need it, so they do not go to hospitals like
Winterbourne View. People in hospitals
like Winterbourne View should get help to
live in the community with support.

2.
People with a learning disability and
their families must get support for trauma.
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Conclusion
This family report has stories about 6
people who were treated badly and
abused. There are lots more people who
have been treated badly and abused.

There are lots of other things which are
wrong about the way people with a
learning disability or autism are treated.

Sometimes people get the right support to
live in the community. They have staff
who know them well and help them.

In 2011, things needed to change to make
life better for people with a learning
disability and autism.
It is now 10 years later and the changes
have not happened.
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We need to make the changes happen
now.
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With thanks
For ten years we have faced trauma and heartache at the hands of the system. It is a lonely place,
but our shared bonds with each other have often been uplifting in even the darkest times.
To the people and families whose shared and parallel experiences are captured in this report, and
to those who felt unable to speak - thank you. It is a genuine sadness to us all that so little has
changed to avoid your continued pain.
The bonds we have as families, and our ability to work together to seek change wouldn’t be possible
without the facilitation and support of the Challenging Behaviour Foundation and Mencap over
time. Their compassion, care and backing has been invaluable. With thanks to them for everything,
including their support to develop this report.
Our lives, however harder because of the experiences we have faced, would be so much less rich
without the people who experienced these events first hand: our sons, and daughters, brothers
and sisters, nieces and nephews. We thank them, always, for being the light in the darkness.

For more information.
Challenging behaviour is a largely misunderstood method of communicating a person’s needs,
in lieu of other social, emotional or practical mechanisms to do so.
To find out more visit: www.challengingbehaviour.org.uk
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