Your Ref:






LADDEFEN
Our Ref:


PRIVATE AND CONFIDENTIAL

Insert your address

and telephone number

and email address

For the attention of the Director of Adults Services
[Insert name and address of local authority]

[Insert date]

Dear Sirs

INSERT NAME AND DOB

INSERT ADDRESS

I am the brother of [insert name of person]. As you will be aware my [sister] has complex needs [explain more about needs, in brief]. 
My sister was assessed on [state when] but we are unclear about the support that you believe she requires. 

I am aware that section 24 of the Care Act 2014 states that local authorities must take a number of steps after carrying out the needs assessment which includes the following:
a. Prepare a care and support plan for an adult with needs for care and support; 

b. Inform the adult which of their needs it will meet and where direct payments may be used to meet needs;

c. Help the adult to decide how to have the needs met.

The Act requires the local authority to provide those whose needs it is not required to meet, and has decided not to meet, with the following: 
a. A written explanation of the reasons why it is not going to meet the needs
b. Information and advice in writing on how the adult can meet or reduce or prevent needs from arising.
We would like the authority to provide us with the information contained above as soon as possible as well as a copy of the assessment of need. 
We would also like confirmation by return that an urgent package of support will be put in place. The Local Authority has the power to provide urgent support even where an assessment, financial assessment and determination of eligibility has yet to take place (section 19(3)) and we would expect the authority to use this power in these circumstances. The [x hours] of short breaks we have been offered a year is insufficient. We are unable to continue to provide the level of care that we have been providing. 
Please can you confirm whether or not you completed a carer’s assessment under s.10 of the Care Act 2014? If so we would like to request that you provide us with a copy of the carers assessment and the care plan as soon as possible.  
If this has not been completed, we would welcome an opportunity to speak to a social worker or other professional as soon as possible in order to discuss our needs.
Section 10(5) of the Care Act also states that the following must be assessed:

· Whether the carer is able to, and is likely to continue to, provide care for the adult;

· Whether the carer is willing to provide care;

· The outcomes that the carer wishes to achieve in day-to-day life;

· Whether the carer works or wishes to do so;

· Whether the carer is participating in, or wishes to participate in education, training or education.

Please could you respond within 3 working days with the information requested above and confirmation of the support that will be put in place. 
Yours faithfully

[insert name]
