
Insert your address

and telephone number

and email address

For the attention of the Director of Adults Services
[Insert name and address of local authority]

[Insert date]

Dear Sirs

INSERT NAME AND DOB

INSERT ADDRESS

I am the carer of [insert name of person]. As you will be aware my son/daughter has complex needs [explain more about needs, in brief] 
My carers assessment took place on [insert] but we have received no confirmation from the LA about the package of support that you believe I require. 

I am aware that section 20 of the Care Act 2014 states that local authorities must meet a carer’s eligible needs for support. 

Section 24 of the Care Act sets out that a local authority must take a number of steps after carrying out the needs assessment which includes the following:
a. Prepare a support plan for an carer with needs for support; 

b. Inform the adult which of their needs it will meet and where direct payments may be used to meet needs;

c. Help the adult to decide how to have the needs met.

The Act requires the local authority to provide those whose needs it is not required to meet, and has decided not to meet, with the following: 
a. A written explanation of the reasons why it is not going to meet the needs
b. Information and advice in writing on how the adult can meet or reduce or prevent needs from arising.
We would like the authority to provide us with the information contained above as soon as possible, including a copy of the assessment itself. 
Please could you respond within 7 working days.  

Yours faithfully

[insert name]
Please do note that you may wish to seek legal advice on these issues now and certainly once you receive a response if it is not favourable, or if no response is forthcoming within 14 days 
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