PRIVATE AND CONFIDENTIAL

Client Name
Client Address
Dear [insert client name],
Your needs assessment under the Care Act 2014 

I am writing to you to give some information about needs assessments under the Care Act 2014. You have recently requested an assessment / you are about to make a request for an assessment [delete as appropriate] . There is no set time within which your local authority must carry out your assessment, but previous legal caselaw has determined that the assessment should happen within a ‘reasonable’ amount of time. ‘Reasonable’ has been established to be around 3 months, and no longer than 6 months from the original date of your request for an assessment. 
The Care Act sets out the lawful process that a local authority in England must follow when undertaking a community care assessment of an adult who appears to be in need of care and support.  The Care and Support Statutory Guidance states that the assessment process must be “person centred throughout, involving the person and supporting them to have choice and control”. The Guidance emphasises that you as the individual are best placed to judge your own wellbeing.

I have listed below some common questions on the assessment process and information that may be useful to you. If you think of anything that is not covered in this letter, please let me know and we can discuss this.

When does the assessment process start?

The assessment process starts from when your local authority begins to collect information about you. This includes taking into account any details provided when you first requested your assessment, or notes made during phone calls to the social care team. 

How are my needs assessed?

As well as collecting information throughout every contact with you, the social care team will carry out a formal assessment of your needs. This can be done face-to-face, via a supported self assessment, a online or phone assessment, a joint assessment with other organisations that are supporting you (for example a health care team), or a combined assessment with your carer. 

For the purposes of this information we are focusing on your face to face assessment. This may be with or without your carer having an assessment at the same time. 

Who should assess me?


Assessments can be carried out by a range of professionals including registered social workers, occupational therapists and rehabilitation officers. The person assessing you should be appropriately qualified to do so, and they must have undergone regular training that is relevant to your needs and circumstances. 

If you are worried about the qualifications of the person assessing you, you can ask for these details in advance of your assessment by writing to the social care team.
The Assessment 

Social services will assess you to see how your illness affects you. This is called a needs assessment.

They will assess your needs and the impact your needs have on your family or support network. The legal national eligibility criteria for qualifying for care and support is:

1. You have a mental or physical need, and 
2. You are unable to achieve two or more of the outcomes (detailed below), and 
3. There is a significant impact on your wellbeing because you are not getting the help you need to achieve these outcomes
There is more detail on each of these points below.
Your care assessment must include: 
1) How your needs affect your wellbeing.

Wellbeing is described in the guidance that accompanies the Care Act as relating to the following areas:

- Personal dignity 
- Physical and mental health and emotional wellbeing, 
- Protection from abuse or neglect
- Control over day to day life 
- Social and economic wellbeing 
- Suitability of living accommodation 
- The persons contribution to society through work, training, education or volunteering, 
- Domestic, family and personal relationships 

2) What you want to do in your day to day life (known as ‘outcomes’, described below) , and

3) If social care would help you do what you want to do.


I have attached a list of the outcomes (Attachment 1), in other words the things you want to do in your day to day life. In advance of the assessment, take some time to think about your wellbeing as well as these outcomes and whether you can achieve them without any help or support.  It does not matter if you are not receiving help already, and equally it does not matter if you are already receiving help from a member of your family or a friend.
It is important that the person assessing you records all of your needs, whether or not you are receiving help from somebody already. Even if a family member or carer is providing care and support, the assessor must still write down your needs.

It is a good idea to have a friend or family member present at the assessment for support. They can help remind you of things if you forget. 

After the assessment 

Once your needs assessment has been completed, the local authority will decide what care services it can provide by determining which of your needs it has to meet. This decision is made by comparing your care needs with a set of nationally agreed criteria which all local authorities must use. 

You will qualify for care and support if:

1. You have a mental or physical need, and 
2. You are unable to achieve two or more of the outcomes (Attachment 1), and 

3. There is a significant impact on your wellbeing because you are not getting the help you need to achieve these outcomes. 

Detailed information about the care services you need will be included in your care plan, which you’ll get a written copy of.
If you have any questions in advance of you assessment, please do let me know. 

Yours sincerely

