Template Letter – Avoidance of Admission

Mencap

[insert address details]

[Insert details of CCG]
[Insert date]

Dear Sir / Madam

We are writing regarding [insert details of individual].  We have been contacted by [his/her] family and [he/she] falls into the Transforming Care category.  We understand that admission to in-patient services is being considered for [insert details of individual] and we are writing to remind of your duties under the Transforming Care programme.  
The Transforming Care programme is aimed at improving services for people with learning disabilities and/or autism who display behaviour that challenges, including those with a mental health condition.  It aims to do this by moving such people out of in-patient settings and into suitable packages of care in their local communities. It is about getting the right care in the right place.  These children, young people and adults should have a home within their community, be able to develop and maintain relationships, and get the support they need to live healthy, safe and rewarding lives.  We know that this group of people can get stuck in in-patient services and that they are at high risk of abuse.  We also know from our casework that packages of support can be built in the community to meet very complex needs.  
Under Transforming Care: A national response to Winterbourne View, it says “the aim should always be to look to improvement, recovery, and returning a person to their home setting wherever possible”.
It is the responsibility of the local authorities and clinical commissioning groups (CCGs) to work together and build the right support in the community. This may well include the commissioning of a bespoke care and housing package.  The Government’s Mandate to the NHS Commissioning Board says: “The NHS Commissioning Board’s objective is to ensure that CCGs work with local authorities to ensure that vulnerable people, particularly those with learning disabilities and autism, receive safe, appropriate, high quality care. The presumption should always be that services are local and that people remain in their communities…”.  

The Mental Health Act Code of Practice and its five guiding principles should be considered when making all decisions in relation to care, support or treatment under the Mental Health Act 1983.  The principles provide that:

· “where it is possible to treat a patient safely and lawfully without detaining them under the Mental Health Act 1983, the patient should not be detained”; and 

· “commissioners, providers and other agencies should work together to prevent mental health crises and, where possible, reduce the use of detention through prevention and early intervention by commissioning a range of services that are accessible, responsive and as high quality as other health emergency services”.
The Care and Treatment Review (CTR) process has been/needs to be triggered for [insert details of individual].  A CTR is a review of an individual’s care to prevent unnecessary admissions and avoid lengthy stays in hospital.  It is the responsibility of the CCG commissioner to ensure a CTR takes place for [insert details of individual].  It should be ensured that a CTR is planned and takes place for [insert details of individual] and no decisions about the welfare of [insert details of individual] should be made without conducting a CTR.  The CTR should include the individual and their families/representatives as much as possible.  The aim of the CTR should be to avoid admission at all costs and to seek an alternative to admission.  The conclusions of the CTR should clearly explain what needs (if any) cannot be met in the local community. 
Please could you inform [name of caller] that a CTR is taking place and arrange this as a matter of urgency? If appropriate we will consider linking the family up with a specialist lawyer to ensure that the right processes, including but not limited to, those set out in the Care and Treatment Reviews (CTRs): Policy and Guidance and the Mental Health Act Code of Practice, are followed. 
A long-term solution must be reached which enables [insert details of individual] to receive the least restrictive care possible, and to live a meaningful life with a high quality of wellbeing. 

We will continue to support the [insert details of individual] and [his/her] family, and we are happy to be contacted for further information.

Yours faithfully,

………………………………………
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