What is supported housing?

""“ - Supported housing is a home where
h 5”"'? you get help with everyday activities.

For example, getting help with:

e learning how to do jobs like
cooking

e learning how to pay your bills and

stay safe online

e going to the shops

"icap




e claiming benefits

e learning how to look after your

G .
ﬂ garden if you have one

NS e making appointments like visiting
2 = the doctor or dentist

e planning how you spend your
money

e going out and seeing friends and
family.




5—"? Everyone is different and has
| different needs.

Your needs may mean that support
workers visit you a few times a
week.

Or they may come in at set times of
the day like in the morning or in the
evening.

Sometimes support workers are there
all the time.

i Types of supported housing

You could have;

e aroom in a house that you share
with other people

e a flat or a house where you live
on your own.
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What to do if you feel that you

do not get enough support
Your support plan or contract should
tell you how much support you
should get.

A contract is when you say yes to
something and make a promise.

For example, your support plan or
contract might say that you should
get 15 hours support a week.

Speak to your support worker or

social worker about checking your
support plan or your contract.

If you’re not getting as much support
as you need speak to your support
worker, social worker or a trusted
friend.



They could help you:

e get more support

e or find housing with more
support.

How to find supported housing
You can ask your local council about

supported housing in your area.

Social workers can often help with
finding supported housing.

Or you can ask a family member or

someone you trust to get this
information from your local council.

Find your local council on the

click\[b
L government website.



https://www.gov.uk/find-local-council
https://www.gov.uk/find-local-council

What to do if you do not get on
with people you live with
Read our Easy Read about what to do

if you have problems with your

neighbours.

Read our Easy Read about what to do

if you have a problem or argument

your housemate in supported
housing.

If you cannot afford to pay rent
\ It can be worrying if you do not have
enough money to pay rent.

You might be able to get benefits to

help pay your rent.

What to do if your landlord

wants you to leave
Your landlord cannot just change the
locks.


https://www.mencap.org.uk/easyread/what-do-if-you-have-problems-your-neighbours
https://www.mencap.org.uk/easyread/what-do-if-you-have-problems-your-neighbours
https://www.mencap.org.uk/easyread/what-do-if-you-have-problems-your-neighbours
https://www.mencap.org.uk/easyread/what-do-if-you-have-problem-or-argument-housemates-you-live
https://www.mencap.org.uk/easyread/what-do-if-you-have-problem-or-argument-housemates-you-live
https://www.mencap.org.uk/easyread/what-do-if-you-have-problem-or-argument-housemates-you-live
https://www.mencap.org.uk/easyread/what-do-if-you-have-problem-or-argument-housemates-you-live
https://www.mencap.org.uk/easyread/what-rent
https://www.mencap.org.uk/easyread/how-get-benefit-money-help-pay-your-rent
https://www.mencap.org.uk/easyread/how-get-benefit-money-help-pay-your-rent
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Speak to your support worker, social

worker or a family member as soon
as you are told to leave.

Most people:
e should get a notice to leave in
writing

e should get a notice that is at least
28 days long

e do not have to leave until the
court tells them to move out.

A notice is a letter your landlord gives
you if they want you to leave.

The notice might have to be longer
than 28 days if you have a tenancy
agreement.

Check your tenancy agreement for
information about your notice.



Call the Learning Disability Helpline
on 0808 808 1111 for more aduvice.
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